October 2024

MPX Features

Follow along this month's edition of Xpress In Focus to learn more about five of our MPX
features. These highlighted features include:

e Open Orders
e Order History
e XACT Search

e Visual Search

e Visual Product Tool

1. Open Orders:

Your Open Orders are only one click away! From the XPRESS ACTION section, select Open
Orders Report to download all orders for accounts associated with your user name.
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2. Order History:

Are you a registered user? If so, you have access to the last 12-months of Order History. From
the My Orders portal select Order History; next, select Full Order-History File - All Ship To
Locations to download all orders for accounts associated with your user name.
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While on the Order History page, you have the option to view orders by Order Level or by ltem
Level (also known as part number level). To change to display by part number, select the blue
hyperlink Item Level.
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3. XACT Search:

XACT Search offers you multiple easy-to-use Selector Tools. Options include make, model, year
or by application. Select from eight popular product lines to find your XACT part.


https://www.meritorpartsxpress.com/webapp/wcs/stores/servlet/en/meritor-na/xact-search-home?utm_source=Pardot&utm_medium=Email&utm_campaign=ExternalMPXNewsletter_Oct24
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4, Visual Search:

Visual Search offers interactive enlarged parts views. This allows you to find the part
information you're looking for or select a product category with educational visuals to help
narrow your search results. Select the area which best meets your need to start your search!
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5. Visual Product Tool:

Your selection process gets a lot easier as soon as you see this icon:
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https://www.meritorpartsxpress.com/webapp/wcs/stores/servlet/en/meritor-na/VisualSearch?utm_source=Pardot&utm_medium=Email&utm_campaign=ExternalMPXNewsletter_Oct24

Our Visual Product Tool provides easy to follow graphics and images which allows you to
quickly and easily drill down your product choices. Give it a try today!
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Register for our Aftermarket Training:

Our Aftermarket Training Program includes online courses and in-person trainings, providing
key benefits that will help your company and employees grow!

Our training program will help you improve your customer service and satisfaction with
expanded product knowledge and solution generation. You will also be able to demonstrate
employee value as a way to enhance retention in a competitive business environment.

Click on the banner below to learn more!

Thank you for reading this month's edition of Xpress In Focus. For more information, visit
MeritorPartsXpress.com!
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